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August 25, 2026
Dear Students and Parents:

Re: 2026 — 2027 Regina Transit Bus Service

As we prepare for the new school year, Regina Transit would like to remind students and families about
the transit services available to high schools across the city. Regina Transit operates several regular
routes that serve Regina high schools. In addition, specialized high school routes are provided in areas
with higher student ridership and are designed to align with school catchment areas. These services help
ensure students can travel safely, efficiently, and reliably to and from school. Information on transit
routes and schedules is available at https://www.regina.ca/transportation-roads-
parking/transit/schedules-routes/

To ensure everyone’s trip is safe, easy and comfortable, we ask students and parents to review the
information provided on the following page that includes general rules, paying fares and proper bus
etiquette to ensure everyone has a pleasant travel experience.

Students planning to use Regina Transit this school year should obtain a valid Transit Pass or be
prepared to pay the applicable fare. Children aged 13 and under who travel independently may qualify
for a free Child Pass. Eligibility can be verified at the Transit Information Centre, located at 2124 11th
Avenue. It is important that all youth riders scan their pass when boarding, including those using a free
Child Pass. Having all passengers scan their pass provides valuable ridership data that helps ensure
transit resources are allocated where they are needed most. It can also help reduce negative interactions
between passengers and operators when eligibility may be difficult to verify. Passengers who do not
scan a valid pass or pay the required fare may be denied service.

Transit Service Supervisors will be visiting high schools periodically to monitor safe and efficient transit
usage and may speak with students directly. Our shared goal is to ensure transit remains a safe, reliable,
and accessible transportation option for all students.

Thank you for your cooperation and support in helping create a positive transit experience for everyone.
We wish all students and families a safe, successful, and enjoyable school year.

For more information, visit regina.ca/transit or call the Transit Ride Line at 306-777-7433.

Yours truly,
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Nathan Luhning
Director, Transit

Queen Elizabeth Il Court | 2476 Victoria Avenue 3
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Regina Transit Information & Bus Etiquette
Fares
Youth Fare (14-18 years of age)
e Cash Fare: $3.50
e 10-Ride Pass: $27
e 20-Ride Pass: $51
e 31-Day Pass: $66

Children (13 years and under)

Children aged 13 years and under ride for free. Children travelling independently
(without a fare-paying adult) must have and scan a valid Child Pass when
boarding. To obtain a Child Pass, visit the Transit Information Centre at 2124 11th
Avenue. To verify eligibility please bring one of the following documents:

Health Card

SGl Identification Card

Birth Certificate

Any other government-issued identification showing the child's birth month
and year

The Child Pass will remain valid until the last day of the child’s birth month in the
year they turn 14. After that, regular fares will apply.

Accepted Payment Methods
e Umo Mobility App
¢ Reloadable Umo Card
o Open Payments — tapping a debit or credit card directly on the validator
inside the bus
e Exact cash fare

Buying Fares
Purchase fares through the Umo Mobility App, online at ca.umopass.com, or from
any Transit Agent location.

Bus Etiquette

Help make transit safe, comfortable, and efficient for everyone by following these
simple guidelines:

o Stand back from the curb while waiting for the bus.

o Wait for the bus to come to a complete stop before approaching the curb.
e Have your fare, Umo Card, or Umo App ready before boarding.

e Allow passengers to exit before boarding.
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o Board the bus in an orderly manner without pushing or shoving.

e Move toward the rear of the bus after boarding to make room for others.
¢ Ring the bell approximately one block before your stop.

o If you are unsure where to get off, ask the Operator for assistance.

e Treat Operators and fellow passengers with courtesy and respect.

e Report any safety concerns to the Operator.

Helpful Transit Tools & Contacts

TransitLive
Track buses in real time using the TransitLive app or visit www.transitlive.com

Regina Transit website
www.regina.cal/transit

RIDELine
306-777-RIDE (7433)
Monday to Friday from 8 a.m. to 5 p.m.

Transit Information Centre
2124 11t Avenue
Monday to Friday from 8:30 a.m. to 4:30 p.m.

Thank you for helping keep Regina Transit safe, respectful, and welcoming
to all riders. Have a great school year!
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